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July 10, 2008

ATT: Docketing Dept.

S.C. Public Service Commission
P.O. Drawer 11649

Columbia, SC 29211

RE:  Quarterly Service Reports — 2nd Quarter of 2008
Att: Docketing Dept.
In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,

SERVICE REPORTS, I am enclosing service reports for April, May, and June, 2008
submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

--Trouble Reports per 100 Access Lines
--Customer Out of Service Trouble Clearing Time
--Held Applications/Availability of Service
If you have any questions regarding these reports, please give me a call.
Very truly yours

Mike Hagg
Chief Executive- Plant Operations

/mm —

Enclosures (as stated herein)

HORRY TELEPHONE COOPERATIVE, INC./ HTC COMMUNICATIONS, LLC
Post Office Box 1820 / Conway, South Carolina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1111 / INTERNET: www.htcinc.net



PSC - Quarterly Trouble Rates

Non-CLEC
2 Quarter 2008

Refreshed: 7/2/2008

# # Access  Trouble # # Accoss  Trouble
Troubles Linas Rate Troulbles  ILines

AYNOR 60 3090 1.94| |AYNOR 33 3080 1.07
COLLINS CREEK 142 12742 1.11| |[COLLINS CREEK 72 12518 0.58
E.CONWAY 130 8162 1.59| |[E.CONWAY 113 8075 1.40
FLOYDS 27 1432 1.89( [FLOYDS 53 1420 3.73
LAKEWOOQOD 66 4259 1.55| |LAKEWOOD 35 4187 0.84
LORIS 196 7767 2.52| |LORIS 121 7737 1.56
MURRELLS INLET 130 12420 1.05| IMURRELLS INLET 90 12338 0.73
N.CONWAY 131 7260 1.80[ IN.CONWAY 171 7213 2.37
S.CONWAY 119 4637 2.57| |S.CONWAY 102 4606 221
WAMPEE 206 9486 2.17| |WAMPEE 132 9447 1.40
W.MYRTLE BEAG) 166 12317 1.35 |W.MYRTLE BEACD 123 12153 1.01

Total: 1373 83572 1.64 Total: 1045 82774 1.26
June 2 Quarter 2008
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AYNOR AYNOR 169 3057 5.53
COLLINS CREEK 123 12366 0.99| [COLLINS CREEK 337 12366 2.73
E.CONWAY 118 7998 1.48| |[E.CONWAY 361 7998 451
FLOYDS 37 1412 2.62( [FLOYDS 117 1412 8.29
LAKEWOOD 44 4164 1.06| |ILAKEWOOD 145 4164 348
LORIS 209 7676 2.72[ [LORIS 526 7676 6.85
MURRELLS INLET 128 12217 1.05{ [MURRELLS INLET 348 12217 2.85
N.CONWAY 158 7149 2.2 [N.CONWAY 460 7149 6.43
S.CONWAY 135 4575 2.95( [S.CONWAY 356 4575 1.78
WAMPEE 167 9386 1.78| |\WAMPEE 505 9386 5.38
W.MYRTLE BEAGD 128 12001 1.07| |W.MYRTLE BEAC}H 417 12001 3.47

Total: 1323 82004 1.61 Total: 3741 82001 4.56




Refreshed:  07/01/2008 04:46 PM
Percent of Troubles Cleared Within 24 Hours - NonCLEC Page 1 of 1

April 2008 May 2008

IR Area Number # Cleared % Cleared Number # Cleared % Cleared
Troubles in24Hr in24Hr Troubles in24 Hr in24 Hr

Totals: 1373 1336 97.31 % Total: 1045 1010 96.65 %

Number # Cleared % Cleared Number # Cleared % Cleared
Troubles in24 Hr in 24"[-!5 Troubl s Ln 24H in 24 Hr




HTC
Held Applications/Availability of Service

APRIL 2008 MAY 2008 JUNE 2008
OVER 30 OVER 30 OVER 30
Days % Svc Oord Percent Days % Svc Ord Percent Days % Svc Ord Percent
New Access Complete Commit New Access Complete Commit New Access Complete Commit

Exchange Service Lines w/in SDys Met Service Lines w/in 5Dys Met Service Lines w/in 5Dys Met
AYNOR 10 3090 93.33 96.66 9 3080 92.59 100.00 10 3057 90.47 100.00
COLLINS CREEK 26 12742 98.02 99.34 27 12518 95.37 99.07 30 12366 94.56 96.73
EAST CONWAY 20 8162 100.00 100.00 23 8075 92.13 97.75 25 7998 96.20 98.73
FLOYDS 1 1432 100.00 100.00 1 1420 100.00 100.00 2 1612 100.00 100.00
LAKEWOOD 18 4259 96.82 100.00 17 4187 100.00 100.00 19 4164 100.00 100.00
LORIS 18 7767 96.87 100.00 17 7737 91.02 98.71 20 7676 100.00 100.00
MURRELLS INLET 19 12420 100.00 100.00 23 12338 99.10 100.00 20 12217 97.70 98.85
NORTH CONWAY 30 7260 88.60 100.00 23 7213 91.54 100.00 28 7149 97.14 100.00
SOUTH CONWAY 17 4637 98.41 98.41 22 4606 92.98 98.24 25 4575 96.29 98.14
WAMPEE 56 9486 91.90 95.95 66 9447 93.60 100.00 61 9386 96.52 100.00
WEST MYRTLE BEACH 49 12317 92.60 97.74 53 12153 96.62 98.31 57 12001 95.78 100.00

Totals: 264 83572 95.19 98.5¢4 281 82774 94.90 99.11 297 82001 96.58 99.10



